ITEPBOE BBICIIEE TEXHUYECKOE YYEFHOE 3ABEJIEHUE POCCHHU
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MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHHMSA POCCHIMCKOM OENEPALIUA
henepasbnoe rocyrapeTsennoe GloakeTHOE 06Pa30BATELHOE YIPENIEHHE BLICLIETO obpasoBanus

«CAHKT-IIETEPBYPI'CKHI TOPHBIM YHUBEPCUTET»

COI'JIACOBAHO
%I/

/
Ihyfﬁemop
110 00pa3oBaTEILHOI IeATeIbHOCTH
nouent JI.I'. Ilerpakos

OTYET
O PE3YJIbTATAX AHKETUPOBAHMUS CTYAEHTOB
B PaMKaX BHYTPEHHEH CHCTEMBbI OLIEHKH Ka4YecTBAa

00pa3oBaTe/IbHOMH 1esITeJTbHOCTH YHUBEPCHTETA



Otuer o0 pe3yabTaTax aHKeTHPOBAHUS CTYACHTOB B PAMKaX BHYTPeHHel
CHCTEMBbI OLIECHKHM Ka4ecTBa 00pa30BaTe/IbHOM 1esiTeJJbHOCTH
no HanpasJieHu1o noarorosku 21.04.01 Hedreraszosoe aesio
HANpaBJIeHHOCTH (Mpoduib) « TexHnyeckass AUATHOCTUKA
ra30TpPaHCIOPTHBIX CHCTEM»

AHKeTa CTYAEHTOB COJAEPKHUT BOIPOCHI, KOTOPBIE pacHpe/ieieHbl B OJIOKH,
XapaKkTepu3ymomme o0pa3oBaTeNbHBI TMpoliecc B yHUBepcutere. s oneHku
YPOBHS  YJIOBIIETBOPEHHOCTH YCJIOBUSIMM, OpPraHU3alMe, COIAEpkKaHUEM U
KaueCcTBOM 00pa30BaTEbHOIO IMpoliecca B LEJIOM M OTACNbHBIX JAUCLMILIMH
(Moaynel) 1 IPakTUK B YHUBEPCUTETE, B aHKETE MPEJICTABIEHBI BOIIPOCH! OOIIETO
Y aCIIEKTHOI'O Xapakrepa.

[Io dopme / TexHUKe 3amOJHEHUSI B AHKETE MPEJICTABIICHbI OTKPBITHIE H
3aKpBITBIE  BUABI  BONPOCOB. OTKpBITBIE  BOIPOCH  JAJId  BO3MOKHOCTH
O0y4aroluMCsl CaMOCTOSITENbHO C(HOPMYIHPOBATh OTBET. 3aKPBITHIE BOIPOCHI
COJIep>KaJIi TOTOBbIE BAPUAHTHI OTBETOB, KOTOPbIE ObUIM CHOPMYIUPOBAHBI 110
Hayajla MpPOBEACHMSI aHKETHPOBAHMs OOYyYalOIIMXCA W 3aJadya PECHOHJEHTOB —
BBIOPATh U3 HUX OTBET.

[IpakTyeckass 3HAYMMOCTh IPOBEJECHHOIO AHKETHUPOBAaHUSA CTYJIECHTOB
COCTOMT B TOM, UTO €r0 pe3yJIbTaThl ABJISIOTCS OCHOBOW:

- ISl yIy4lIeHUsl KauecTBa 00pa3oBaTEIbHOIO MPOIiecca B YHUBEPCUTETE;

- MexaHu3Ma (GOpMUPOBaHUS KOHKYPEHTHBIX MPEUMYILECTB YHUBEPCUTETA,

- 7151 pa3paOOTKU KOHLICTILIMKA PA3BUTHSI YHUBEPCUTETA.

YI0BJIETBOPEHHOCTh  O0YyYAIOIIUXCHA  YCJIOBMSIMH, OpPraHU3alMen,
coJep:KaHUEeM U Ka4eCTBOM 00pPa30BaTe/IbHOI0 NMPoLecca B YHUBEpPCUTETe

YcnoBHO TmOKa3zaTelny YJIOBJIETBOPEHHOCTH CTYAEHTOB O0O0pa30BaTEIbHBIM
npoueccoM B ['OpHOM yHHUBEpCUTETE MOKHO Pa3Ie€IUTh Ha YEThIpe OJI0Ka:

- YIOBJIETBOPEHHOCTh YCIOBHUSIMH 00pa30BaTEIbHOIO MPOLECCa;

- YIOBJIETBOPEHHOCTh OpraHU3allel 00pa30BaTEIbHOIO IPOLECCa;

- YAOBJIETBOPEHHOCTh COJAEPKAHUEM 00Pa30BaTENBHOTO MPOLIECCA;

- YAOBJIICTBOPCHHOCTL KA4Y€CTBOM O6p330BaT€JIBHOI‘O Imponecca.



[IpoBeneHHBI  ONPOC  MOKa3alx, 4YTO CTENEHb  YAOBJIETBOPEHHOCTHU
opranmu3aumeii u cojep:kaHueM 00pa30BATEIHLHOTO MpOIECCa B YHUBEPCHUTETE
COCTaBUJIa 66,50% 51 66,35% COOTBETCTBEHHO. MaxkcumanbHas
YIOBIETBOPEHHOCTh OOYYAIOMIMXCS OblIa BBHISBICHA IO YCJAOBHUSIM H KA4YeCTBY
oOpa3oBarenbHOrO0 mporecca B yHuBepcutere — 733,27% mu  66,80%
COOTBETCTBEHHO (Tabmuna 1, ructorpamma 1).

Taoauna 1
PacnpenesieHue HHAEKCOB y10BJIETBOPEHHOCTH
YCJIOBUSIMH, OPraHU3aNMeH, colepKaHueM U Ka4eCTBOM
00pa3oBaTEeIHLHOI0 MPOLECCa B YHUBEPCUTETE

En. usamepenus

Ne
w/n CreneHs y10BJIETBOPEHHOCTH 00pa30oBaTeIbHbIM (%)
MpoIeccoM B YHHBEPCHTETe pacueT Ka;K/10ro
noKa3areJis

orHOocurteabHo 100%

CreneHb yJOBIETBOPEHHOCTH 00YYAIOIINXCS
1. YCJIOBUSIMH 73,27
00pa30BaTeILHOTO MpoIiecca

Crenenp yJOBIETBOPEHHOCTH 00YJArOIITUXCS

2 opraHu3anmei 66,50
00pa30BaTeNLHOTO MpoIiecca
3 Crenenp yOBIETBOPEHHOCTH 00YJArOIITUXCS
' co/iepKaHHeM 66,35
00pa30BaTEIILHOTO MpoIecca
4 CreneHb yOBIETBOPEHHOCTH 00YJAIOIINXCS

Ka4eCcTBOM 66,80
00pa30BaTENILHOTO MpoIecca

I'mcrorpamma 1

CreneHb y10BJIeTBOPEHHOCTH 00yYAIOIIMXCS YCJIOBHSIMH,
opraHu3anmeii, cogep:kaHueM M Ka4eCTBOM 00pa30BaTeIbHOI0
npoiecca B YHUBEPCUTETE

100% -
90% - 73,27%
30% 66,35% 66,50% 66,80%

70% -
60% -
50% -
40% -
30% -
20% A
10% A
0% T T T U
cojep:kaHue OopraHu3anus Ka4ecTBO ycJaoBus

MY




Pesynbrar ananmm3a AaHHBIX OO0 YAOBIETBOPEHHOCTH PECHOHJIEHTOB IO
OTZIEJIbBHBIM IIOKA3aTeJsIM M IEPEMEHHBIM NPEACTABIECH B TUCTOTpaMmax IO

pa3aciiaM.

PacnpenesieHue cpeHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIIHXCS
yCJI0BUSIMH 00pa30BaTeJLHOIO NMpPollecca B YHUBEPCUTeETe:
NH(OPMALMOHHOE U MATEPHAIbHO-TEXHNYECKHM oOecreueHue

brnox «Onenute HackoiabKO BBl ynoBiIeTBOpeHbI WHGOPMAIIMOHHBIM U
MaTepUAIbHO-TEXHUUYECKUM O0ECIIEUeHHEM B BY3€» BKJIIOYAET BOCEMb BOIPOCOB:
HyMepalys BOIPOCOB COXpPaHEHA B COOTBETCTBUU C AHKETON CTYJEHTOB:
¢ 1 mo 8 Bompocst:

1. JocTym K 3JIEKTpOHHBIM OOpa30BaTEIbHBIM pecypcaM: 3JIEKTPOHHbIE
OMOMMOTEUHbIE CUCTEMbI, HH()OPMAITMOHHO-CIIPABOYHBIE U TTOUCKOBBIE CHUCTEMBI,
COBPEMEHHBIE MTPOPECCHOHANIbHBIE 0a3bl TAHHBIX.

2.  KonuyecTBO  KOMIBIOTEPHBIX  KJIACCOB M TOMEIICHUM IS
CaMOCTOATENbHOM  pabOThl, OCHAIEHHBIX KOMIBIOTEPHOM  TEXHHKOM C
BO3MOXXHOCTBIO MOJKIIIOUEHUS K ceTu « HTepHeT».

3. I[IporpammMHOe obecriedeHrne B KOMITBIOTEPHBIX KiIaccax.

4. Toctyn B cetb «ITHTEPHETY.

5. KomdopTrabenbHOCTh yUeOHBIX ayAUTOPUH.

6. O6opynoBaHNEe TEXHUYECKUMH CPEJICTBAMHU ayAUTOPHUH / 1a00paTOpHil.

7. BO3MOXHOCTH JJICKTPOHHBIX CEPBHUCOB [JIsi OOYy4YarOIIUXCS: JOCTYI K
y4eOHBIM TUTaHaM, pabOYUM TTporpaMMam JUCIHIUIAH / TTPAKTHK.

8. BO3MOXXHOCTU DJIEKTPOHHBIX CEPBHUCOB ISl OOYYaIOIIMXCS: JTOCTYH K
uHpopMaluu 0 pe3yJbTaraX CecCUif, O BHEYUYEOHBIX MEPOMPHUATUIX, O
JOCTIKEHUSIX, HAJTMYUE SJIEKTPOHHOTO MOPTQOINO 00yUaroImerocs.

AHaJIin3 OTBETOB 00YyYaIOIIMNXCSl, YIaCTBOBABIIMNX B aHKETUPOBAHUHM, MMOKa3aJl

CIIEAYIOIIEe PaCIpeelieHue HHICKCOB YIOBIETBOPEHHOCTH (TUCTOrpamma 2).



I'uctorpamma 2

CremneHb y10BJIeTBOPEHHOCTH HH()POPMAIIMOHHBIM H
MaTepUuaJbLHO-TEXHUYECKHM o0ecrieueHueM 00yyeHus B By3e
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AHnanu3 MaccuBa aHkeT oOydawomuxcs mno paszgeny «Hackomabko Bl
yIIOBJIETBOPEHBI MH()OPMALIMOHHBIM U MaTepUaIbHO-TEXHUUECKUM 00eCIIeuYeHHEM
B BYy3€», IOKa3al YAOBICTBOPEHHOCTh PECIOHJEHOB MaTepHalibHON 0a30M,
yCIOBUSIMU 00pa30BaTEIbHOTO MPOLIECcCa B YHUBEPCUTETE.

PamxupoBaHue OTBETOB PECHOHAEHTOB Ha BOMPOCH IO HHACKAM
yIIOBJIETBOPEHHOCTH J1aJI0 CJIEIYIOIINE PE3YyIbTaThl:

100,00% - komdopTabenbHOCTh YyUEeOHBIX ayAUTOPHIA;

92,31% - OCHaIIEHHOCTh KOMIIBIOTEPHBIX KJIACCOB M IIOMCIICHHMM IS
CaMOCTOSITEIIbHON pabOThI;

69,23% - 1OCTYII K 3JIEKTPOHHBIM 00pa30BaTEIbHBIM peCypcam;

69,23% - BO3BMOXKHOCTh 10CTYIIa B ceTh «IHTEpHET».

66,15%0 - BO3BMOXHOCTH 3JIEKTPOHHBIX CEPBUCOB YHUBEPCUTETA;

63,85% - mporpaMMHOe 0OecreueHne B KOMITBIOTEPHBIX Kilaccax;

63,85%0 - noCTyN K AIEKTPOHHBIM CEPBUCAM IS 00yUYaOIIUXCS;

61,54% - oOopyaoBaHME TEXHUYECKUMHU CpEACTBAMHU ayJAUTOPUN U
nabopaTopuil yHUBEPCHUTETA,

Ananus nokasai MOJIHYIO yIIOBJIETBOPEHHOCTh PECTIOH/ICHOB

KOM(pOpTaOEIbHOCTHIO YUCOHBIX ayAUTOPUM.



OCHAILIEHHOCTBIO ~ KOMIBIOTEPHBIX  KJIAaCCOB W NOMENIEHUH ISt
CaMOCTOSATEILHOM paboThI ynoBIeTBOPEeHBI 93,31% pecnoHaeHTOBR.

bonee  MONOBUHBI  PECMOHACHTOB  YAOBIETBOPEHBI  BO3MOXKHOCTSAMHU
AIIEKTPOHHBIX CEPBUCOB YHUBEPCHUTETA; JOCTYHOM K 3JIEKTPOHHBIM CEpBUCAM JIJIs
oOydJaronuxcs; 00OpyIOBAHMEM TEXHUYECKMMH CPEACTBAMHU ayJUTOpUNA U
7abopaTopuil YHUBEPCUTETA, MPOTrpaMMHBIM OOECIEUYEHHEM B KOMITBIOTEPHBIX
KJIaccax; BO3MOXXHOCTBIO JOCTyMa B ceTh «HTEepHET». TOCTYNOM K 3JIEKTPOHHBIM

o0pa3oBaTeIbHBIM PeCypcam.

PacnpenesieHue cpeqHNX HHIEKCOB YI0BJIE€TBOPEHHOCTH 00YYAKOIINXCS
opraHusanueii 00pa3oBaTeIbHOIO NMPOLECCa B YHUBEPCUTETE

Jli1s KoM(OopTHOTO 00YUYEHUS CTYAEHTaM Ba)KHBI HE TOJIBKO BBICOKUN YPOBEHb
OpenoAaBaHus, Y4eOHO-METOJUUYECKOE  CONPOBOXKIEHUE  00pa30BaTEIbHOIO
npolecca, 00eclneuyeHne TEXHUYECKUMHU CpeAcTBaMu OOydeHHs, KOM(pOpPTHbIE
COLIMAJIbHO-OBITOBBIE YCIOBUS, HO U TOOpOKENIaTeIbHOE OTHOUIEHUE CO CTOPOHBI
npernojaBarenei U aAIMUHUCTPALIMA YHUBEPCUTETA.

biok «OneHnrte, B KakoM cCTeneHW Bbl yIOBIETBOPEHBI OpraHU3alHEH
00pa30BaTeNbHOrO MpoLecca B By3€» COCTOSUT U3 JAEBIATH BompocoB. Hymeparius
BOIIPOCOB COXPAaHEHA B COOTBETCTBUM C AHKETOU CTYHEHTOB - ¢ 11 mo 19 Bompocsr:

11. Yno0cTBO pacnucanus 3aHATHH.

12. JIo6poskenareabHOCTh COTPYTHUKOB JIeKaHaTa.

13. CBOEBPEMEHHOCTh MOJTOTOBKH JIOKYMEHTOB (CIpPaBOK, HAINpaBJCHUM) B
JIEKaHaTe.

14. Jlo6poxenaTebHOCTh IPenojaBaTesiei u COTPYIHUKOB Kadeapsl.

15. OnepatuBHOCT, MH(OPMHUPOBAHUS, B T.4. C MCIOJIb30BAHUEM CETHU
«HTEpHET», O IUIAHMPYEMBIX MEPONPUATHIX: KOHTPOJE 3HAHUMW, IEPEHOCE WIH
OTMEHE 3aHSTUN, MEPOIIPUSATHUAX U JIP.

16. Hanmvuue nuictyIuivH 1o BEIOOPY B y4eOHOM IIaHE.

17.  TI'padpuk  mnpoBeaeHUs  KOHCYJbTAlUUMN  MpenojaBaTeNIIMU  BO

BHEAYJIUTOPHOE BpPEMSI.



18. JlocTymHOCTh HOPMATHMBHBIX / METOMMYECKHX JTOKYMEHTOB: y4eOHBIX
IIaHOB, pPabo4YMx TPOrpaMM JTUCHUILINH, METOAUYECKUX PEKOMEHIAIUI
BBITIOJIHEHUS KYPCOBBIX paboT (IPOEKTOB), J1aOOPaTOPHBIX PabOT, BBITYCKHBIX
KBATH(PUKAIMOHHBIX padboT U Ap.

19. Opranuzanusg ¥ MojAJepKKa HAyYHO-HCCIEI0BATENbCKON AESTEIBHOCTU
CTYJIGHTOB: MaTepuaibHas TMOJJEp>KKAa: TPaHTbl, CYOCHUIUU, CTUIICHIUH,
CTQXUPOBKH; y4acTUE B KOH(DEPEHIUAX U JIp.

AHanmu3 OTBETOB PECIOHJEHTOB TMOKa3ajd CIEaylollee paclpeiesieHue
WHJICKCOB YIOBJICTBOPEHHOCTH (THCTOrpamMma 3):

I'mcrorpamma 3

CreneHb y10BJ1€TBOPEHHOCTH
opranu3anmeii 00pa3oBaTeJILHOTO NMPOIecca B By3e
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Takum oOpa3oM, TPOBEACHHBIN aHAJIM3 MaccHuBa aHKET 1Mo 0JIoky «CTerneHb
yIIOBJIETBOPEHHOCTH OpraHu3aluell 00pa3oBaTeIbHOIO MpoIiecca B By3e» MOKazall
yIOBJIETBOPEHHOCTh PECMOHACHOB OpraHu3anuell o0pa3oBaTeIbLHOTO Mpolecca B
YHUBEPCUTETE.

PawxxupoBaHue OTBETOB PpECIOHAEHTOB Ha BOMNPOCHI IO HHAEKAM
YIOBJIETBOPEHHOCTH J1AJI0 CIIEYIOIINE PE3yIbTaThl:

76,92% - CBOEBPEMEHHOCTh TMOJATOTOBKM  JOKYMEHTOB  (CIpPaBOK,

HaIpaBJICHH ) B JICKaHATE.



68,46% - AOCTYmHOCTP HOPMATHUBHBIX / METOAMYECKUX JTOKYMEHTOB:
y49eOHBIX TIJIaHOB, pabOYMX MPOTpaMM IUCIUILIAH, METOJUICCKUX PEKOMEH AN
BBITIOJTHEHHUS KYPCOBBIX PaboT (ITPOEKTOB), 1aOOPaTOPHBIX PadbOT U JIp.

68,46% - opraHuzamms W TMOJJCPKKA  HAYYHO-HCCIIEI0BATEIHCKON
NEeATEeIbHOCTH CTYIEHTOB. MarepuainbHas TOAJIEPKKA: TPaHThl, CyOCHIUH,
CTUIICHANH, CTAXKUPOBKHU; y4acTHe B KOHPEPEHIUSIX U JIP.

66,15% - noOpoxkenaTeTbHOCTh MPEoAaBaTeNeii U COTPYIHUKOB Ka(eaphl.

66,15% - onepaTuBHOCTH HHOPMUPOBAHUS, B T.4. C HUCIOJb30BAHUEM CETHU
«MHTEpHETY», O TUIAHUPYEMBIX MEPONPHUATHSIX: KOHTPOJIEC 3aHATHH, MIEPEHOCE WIIH
OTMEHE 3aHATUI, MEPOTIPUATHAX U JIP.

63,85% - 10OpoOKETATENBHOCTD COTPYAHUKOB J€KaHaTa.

63,85% - rpaduk TpoOBENCHHUS KOHCYJIBTAIMH MPENOJaBaTCIIIMH  BO
BHEAYJIUTOPHOE BpPEMS.

63,85%0 - y1o6CTBO pacnucanus 3aHsATHH.

60,77% - HanWuMe AUCUUILINH 10 BHIOOPY B YU€OHOM ILIaHE.

JIBe TpeTu pEeCrOHIEHTOB YJOBJIETBOPEHbI CBOEBPEMEHHOCTHIO MOJATOTOBKHU
JIOKYMEHTOB (CIPaBOK, HAIIPABJICHUI ) B IEKaHATE.

Bosee monoBUHBI PECTIOH/IEHTOB YIOBIETBOPEHBI HAJTUYMEM JUCLUILIUH TI0
BHIOOPDY B y4eOHOM IUIaHE; OINEPaTUBHOCTHIO HMHGOPMHPOBAHUSA, B T.4. C
UCTIONb30BaHuEM ceTH «VIHTepHEeT», O TUIAHUPYEMBIX MEPONPHUSATHSIX: KOHTPOIE
3aHATHUH, NIEPEHOCE WM OTMEHE 3aHATHH, MEPONPUATHUAX U Ap.; OpraHu3aluend u
MOJIIEPIKKON HAYYHO-HCCIIeI0BATEIBCKON JeSITeIbHOCTH CTYICHTOB,
MaTepUaNTbHOW TOAJCPKKON: TPAHTHI, CYOCUIWH, CTHIICHIWH, CTaXUPOBKHU;
ydacTue B KOH(EpEeHIUSX U JIp; JOCTYIMHOCTHIO HOPMATHUBHBIX / METOAMYECKUX
JIOKYMEHTOB: y4eOHBIX IUIAHOB, PabOYMX MPOTPaMM JIHUCIUILINH, METOJIMYCCKHUX
pEKOMEHAIMi BBITIOJIHEHUSI KyPCOBBIX pabOT (TIPOEKTOB), 1a00paTOPHBIX padboT 1
Ip.; TpadMKOM MPOBEJEHUSI KOHCYIbTAIIMI MPETNoJaBaTeNIIMA BO BHEAYAUTOPHOE
BpeMs; yI00CTBOM paclyCaHus 3aHsATUI; T00pOKeNaTebHOCThIO MpenoiaBaTeien

U COTPYIHHUKOB Kaenpsl; 100pOoKeTaTeIIbHOCTHIO COTPYTHUKOB JIeKaHAaTa.



PacnpenesieHue cpeHNX HHIEKCOB YA0BJIETBOPEHHOCTH 00yYAKOIINXCS
coJep:kaHueM 00pa3oBaTeJIbHOIO NPoLecca B YHUBEPCUTETe

JlanHblii  OJIOK BOMPOCOB CBsI3aH C  OILICHKOM  yIOBJIETBOPEHHOCTHU
oOydaromuxcsi  coJep:KaHueM 00pa30BaTeNbHOW MpOTrpamMMbl, Ha KOTOPOH
oOyuvaetcsi pecrnioHfeHT. «OlIeHUTe CTelneHb Barero corjacusi co CleayrOUMMU
CY>KJIEHUSIMU OTHOCUTENLHO cojiep:kaHusi Bamieit oOpa3oBaTesibHON MPOrpaMMBbl».
HymMmepanusi BOpocOB COXpaHeHa B COOTBETCTBUU C AHKETOM CTYAEHTOB —
c 45 o 48 BompoCHI:

45. HabGop wu3ydaeMbIX JIUCHMIUIMH COOTBETCTBYET Balium 0OXXuJaHUSIM:
MPUCYTCTBYIOT BCE JUCIMIUIMHBI, M3Y4YE€HHUE KOTOPHIX, MO Baimiemy MHEHHIO,
HeoOxoaumo it Bamieit Oyayieit mpodeccruoHanbHOM 1esITeIbHOCTH.

46. [TocemoBaTeIbHOCTh OCBOCHHUS TUCITUTIIINH JIOTHYHA.

47. OTCyTCTBYET AyOIUpOBaHUE COACPKAHUS JTUCIUILINH.

48. O0beM BpeMEHH, BBIJICISEMBIN NIl OBJIAJICHUS 3HAHUSIMU U YMEHUSIMU
(KOoMIETEeHIUSAMHU ) IO TOM WJIM MHOW JUCIUIUIMHE (IPAKTUKE), TOCTATOYEH.

AHanu3 OTBETOB O0YYaIOIIMUXCS, YYACTBOBABIIUX B AHKETUPOBAHUH, MTOKA3aJI
ClIelyIolIee pacnpeeieHue HHIEKCOB YOBIETBOPEHHOCTH (TUCTOrpamMma 4).

I'mcrorpamma 4

CTeneHb yI10BJETBOPEHHOCTH COIEPKAHNEM
00pa30BaTeJbHOI0 MPoIecca B YHUBEPCUTETE
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Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
yIIOBJIETBOPEHHOCTH COJEpKAaHUEM 00pa30BaTEIbHOIO MpPOIEcca B By3e» MOKa3all
CPEIHIOI YJIOBJIETBOPEHHOCTh PECIIOHACHOB COJCpX)aHHEM 00pa30BaTEIbHOTO
mpoliiecca B yHUBepcHuTeTe. PamkupoBaHrue OTBETOB PECIIOHICHTOB HAa BOIPOCHI 110
WH/ICKaM Y/JA0BJIETBOPEHHOCTH J1aJI0 CICIYIOIINE PE3yIbTaThI:

69,23% - ynoBneTBOpeHbl 00bEMOM BPEMEHHU, BBIJICISIEMOTO JJIs OBJIAJICHUS
KOMITCTCHIIASIMH.

68,46% - yIOBJIETBOPEHBI OTCYTCTBHEM JYOJHMPOBAHUS COJIEPIKAHUS
JTCITUTIITHH.

63,85% - ynoBneTBOpEHBI COOTBETCTBHUEM H3yUaeMBbIX AUCHUIUINH OymyIien
poecCUOHANIbHOM eI TEIbHOCTH.

63,85%0 - y1OBIETBOPEHBI TTOCIICTIOBATEIFHOCTHIO OCBOCHHUS TUCIIATIIINH.

bonee mMONOBUHBI PECNOHACHOB YAOBIETBOPEHBI OOBEMOM BpPEMEHH,
BBIICJISIEMOTO JUISI OBJIQJICHUS] KOMIIETCHIIMSIMU, COOTBETCTBUEM HW3Y4aeMBbIX
JUCUUIUIMH Oyayuied npodeccHOHaIbHOM NEeATeNbHOCTH, MOCIEA0BATEIbHOCThIO

OCBOCHHA JUCHUIIIMH, OTCYTCTBHCM I[Y6J'II/IpOBaHI/IH COACpKaHUA TUCHUIIINH.

PacnpenesieHue cpelHUX WHIEKCOB YA0BJIETBOPEHHOCTH PECTIOHAEHTOB
Ka4eCTBOM 00pa30BaTeJHLHOI0 NMPOIecca B YHHBEPCUTETE

JlaHHBIE ~ OJIOK BONPOCOB CBS3aH C  OIIGHKOH  YJIOBJIETBOPEHHOCTH
oOydJarommxcsi ypoBHEM TIpenojaBaHusl JUCHMUIUIMH (Mojayiien): «OueHuTe
creneHb Bamero cormacus ¢ yrBepxkaeHusiMu: [IpenomaBarenu, penusyroniue
TUCIUTUINHBI Barieir 00pa3oBaTebHON TPOTrPaMMbD».

DTOT OJIOK COCTOUT M3 WIECTH BOMpocoB. Hymepalius BOmpocoB coxpaHeHa B
COOTBETCTBHUHM C aHKETOM CTYAEHTOB - ¢ 49 1o 54 Bonpocsl:

49. TlpenomaBaTenu, pelnu3yrolIue AUCIUIUIMHBI Barieir oOpa3oBaTenbHOU
MPOTPaMMBbI, OCYIIECTBIISIOT CBOIO JICSITEILHOCTh Ha BBICOKOM MPOQECCHOHATEHOM

YPOBHE, B T.4. 11O (bYHI[aMeHTaJ'IBHBIM U T'YMaHUTAapHbIM JUCHHUIIJIMHAM.



50. IlpenonmaBarenu, penu3yroIue MUCIUAIUIMHBI Bamein oOpaszoBarenbHOM
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha BBICOKOM MPOGECCHOHATHFHOM
YPOBHE, B T.4. 10 001IENIPO(EeCCHOHAIBHBIM TUCHUIUIMHAM.

51. IlpenonaBarenu, penusyromye AUCHUILTUHBI Bameit oOpa3oBaTenbHOM
IPOrpaMMbl, OCYIIECTBIISIFOT CBOIO JIEATEIbHOCTh HA BBICOKOM MPO(ECCUOHATBHOM
YPOBHE, B T.4. [0 CIIELIUATbHBIM JUCIHUIIIINHAM.

52. IlpenonaBarenu, penusyronue AUCHUILIAHBL Bameit oOpa3oBaTenbHOM
IpOrpaMMbl, OOECHEYMBAIOT B IOJHOM OOBEME pEaTU3alUI0 IPENoJaBaeMbIX
JTUCITUTUINH (MOJyJIel) B COOTBETCTBHH C YTBEPKICHHONW pabodeii mporpaMMOH.

53. IlpenomaBarenu, penu3yroOInue MUCIUAILIMHBI Bameir oOpaszoBarenbHOM
OpOrpaMMbl, Ppa3BUBAIOT y OOY4YalOIIMXCS [O3HABATEJIbHYK) aKTHBHOCTD,
CaMOCTOSITENIbHOCTh, MHUITUATHBY, TBOPUYECKUE CIIOCOOHOCTH.

54. Bl y10BAE€TBOPEHBI KAYECTBOM IOJIy4a€MOT0 00pa30BaHuUs.

AHanu3 OTBETOB 00YYAaIOIIMXCS, YIaCTBOBABLINX B AaHKETUPOBAHUM, MTOKA3aJ
cienyollee pacnpeeIeHue HHACKCOB YIOBIETBOPEHHOCTH (TUCTOrpaMma S).

I'mcrorpamma 5

Crenenn Bamero cornacusi ¢ yrpep:kieHueM: NpenojaBareu,
peau3ylonue TUCHMILVINEBI Bameii o0pa3oBarebHOI NPpOrpamMmel,
OCYHIECTBJISIIOT CBOIO 1eSITEIbHOCTh HA BHICOKOM
npogeccnoHaIbLHOM YPOBHE
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Takum oOpa3zoM, TPOBEACHHBIA aHAJIN3 MACCHUBA aHKET 10 pasneny «CTeneHb
YIOBIETBOPEHHOCTH KAa4eCTBOM 00pa30BaTEILHOTO MpOIlEcca B BY3e» TMOKa3all
BBICOKYIO  YJIOBJIETBOPEHHOCTh PECIOHACHOB KadyecTBOM 00pa30BaTEIbHOTO
mpoliiecca B yHUBepcHuTeTe. PamkupoBaHrue OTBETOB PECTIOHICHTOB HAa BOMPOCHI 110
WHJICKaM Y/I0BJIETBOPEHHOCTH JAJI0 CIEIYIONIUE PEe3yIbTaThI:

70,77% - yoBIE€TBOPEHHOCTh KAYECTBOM ITOJTy4aeMOT0 00pa30BaHMUsI.

70,77% - mpenomaBaTeNyd pPa3BUBAIOT Yy OOYYAIOMIMXCS TO3HABATEILHYIO
aKTUBHOCTb, CAMOCTOSITEIbBHOCTh, MHUITUATUBY, TBOPUYECKUE CIIOCOOHOCTH.

68,46% - mperogaBaTeNM OCYIIECTBISIOT CBOIO JIEATECILHOCTH Ha BBICOKOM
po¢eCCUOHAIBHOM YPOBHE, B T.4. MO 00MIENPOQPECCUOHATBHBIM JTUCHUILIMHAM.

68,46% - mpemogaBarend OOECIIEUHMBAIOT B ITOJTHOM OOBEME peaM3allUio
JUCHUIUIMH (MOJIyJI€i) B COOTBETCTBUM C YTBEPKJICHHOU paboyueil mporpaMMoH.

61,54% - mpernogaBaTeNM OCYIIECTBISIOT CBOIO JIEATEILHOCTh Ha BBHICOKOM
poecCUOHANEHOM YPOBHE, B T.4. MO CIIEIIMAIBHBIM JUCITUTUITMHAM.

60,77% - mpernogaBaTeIM OCYIIECCTBISIOT CBOIO JEATEIHHOCTh Ha BBICOKOM
npoecCHOHATLHOM ypOBHE, B T.4. N0 (PyH/IAMEHTAJIbHBIM W TYMaHHTApHBIM
JTUCITUTIIIMHAM.

JIBe TpeTH pEeCNOHACHOB YIOBJIETBOPEHBI KauyeCTBOM  IOJIy4aeMOro
oOpa3oBaHu, IPernoaBaTesiMu, pa3BUBAIOIIMMU Yy  OOYyYalolIuxcs
MO3HABATEIIbHYI0 AKTHBHOCTh, CaMOCTOSITEIIBHOCTh, WHUIIMATHUBY, TBOPYECKUC
CIIOCOOHOCTH.

bonee TMONOBWHBI  PECIIOHICHOB  YAOBJICTBOPEHBI  IPEIOIABATCIISIMH,
00€eCleynBaIIMMU B TMOJTHOM O0bEME pealu3aluio JUCHUIUIMH (MOAyJeil) B
COOTBETCTBUHM C YTBEpPXKICHHOW pabodeil mporpaMMoi; NpernoaBaTesiMu,
OCYIICCTBJISIONIMMUA CBOIO JICATEIILHOCTh Ha BBICOKOM MPO(ECCHOHATEHOM
YpOBHE, B T.4. MO CHEIUAIBHBIM JUCIHUIUIMHAM, 1O (YHIaMEHTAIbHBIM U

T'YMaHUTAPHBIM JUCIHUIUIMHAM; TI0 001IepOoEeCCHOHATIBHBIM UCITUTUTMHAM.



AHaJIn3 BbIIBJIEHHBIX MPO00J1eM U 00J1aCTH yJIy4YllleHUs
00pa30BaTeJIbHOIO NMPoOLIECCa B YHUBEPCHUTETE

[lo pe3ynbratam aHKETUPOBAHUS OOYYAIOIIMXCS MOKHO CJIEeJaTh CIeAYIOIne
BEIBOABL. [IpencraBiennass wHpOpMAIUg O pe3yiabTaTaX BHYTPEHHEH OIICHKH
KauecTBa 00pa3oBaTENbHON NEATENbHOCTH W TPOBEICHHOIO aHalu3a SIBISETCS
JIOCTOBEPHOM, HAJEKHOW, OOBEKTUBHOM: BBIOOPKA HOCUT PEIPE3CHTATUBHBIN
xapaktep. O0ygaromuecs, Kak CyOBEKThl 00pa30BaTEIbHBIX OTHOIIEHUH, CMOTIIN
OLICHUTHh 00pa30BATENBHBIN MPOIIECC C MO3UIIMK CBOETO CTaTyca, Lelied U 3ajad,
KOTOpbIE€ OHU JyIsl ceOst onpenenuian. OOmMil HACTPOUW PECIOHIECHTOB B IIJIaHE
YAOBJIETBOPEHHOCTH YCJOBUSMH, COJEpPKaHUEM, KauyeCTBOM, OpTraHHU3alueH
oOpazoBarensHOro mnpoiecca B Cankr-IlerepOyprckoMm TropHOM YHUBEpPCUTETE
TTOJIOKUTETIbHBIMN.

HeobxoaumMo OTMETUTh BBICOKYIO  YJOBJIETBOPEHHOCTh PECIOHJEHTOB
ycJaoBusiMH oOpaszoBaTeiabHOTO Tmporecca — 73,27%. DTomMy cnocoOCTBYeT
KAueCTBEHHAas MaTepuayJibHass W  uWH(pOpMalMOoHHas 0a3a  yHUBEpPCUTETA:
KoM(opTabenbHOCTh y4eOHBIX ayIUTOpUiA OTMEYaeT 100,00%
MPOAHKETUPOBAHHBIX.

Coaep:xxanuem 00pa3oBaTEIbHOM NPOrpaMMbl, Ha KOTOpPOM 0OydaroTc,
YAOBIETBOPEHBI 66,35%0 pecrnoHIeHTOB.

VY I0BNETBOPEHHOCTh  Ka4eCTBOM  00pa3oBaTeIbHOTO  Tpoliecca 1O
pe3ynbTataM aHKeTHpoBaHUs cocTaBwia 66,80%. B 1memnom yaoBieTBOpPEHBI
ypoBHEM MpO(EeCCUOHATBHOM TOATOTOBKM TMperojaBaTeieli W KayeCTBOM
npenojgaBaHusi o BCEM OJI0KaM JUCHUILIINH.

[TonoxutenpHo — 66,50% - pecrnoHJAEHTHI OIEHUIN OPraHU3aAUMNI0
o0pa3zoBaTeILHOTO MpoIlecca.

B 1menom, 1O OCHOBHBIM TpymnmaM moka3arenedl 3adUKCHPOBAHBI
MOJIOKUTEIIbHbBIE OTBETHI, JEMOHCTPUPYIOIIUE B3aMMOCBSI3b MEXKY
pearu3yeMbIMM  BY30M ~ MEPONPUATHSIMH B 00JacTM  MOJIEpHU3ALUU

00pa30BaTEeNBbHOrO TMPOIECCa, COBEPIICHCTBOBAHUS MAaTEPHATbHO-TEXHUYECKON



0a3bl, pa3BUTHA 00pa30BATENbHON Cpellbl YHUBEPCUTETA U YAOBIECTBOPEHHOCTHIO
O0yJaroIITIXCsl.

HeobxoaumMo OTMETUTD, UTO pe3yIbTaThl aHKETUPOBAHUS JaJId BO3MOXKHOCTD
cieNaTh BBIBOJ O BBICOKOM YPOBHE MOTHMBHUPOBAHHOTO M OCO3HAHHOTO BBIOOpa
Cankr-IlerepOyprckoro 'opHOTO yHUBEpCUTETA: YIOBIETBOPEHHOCTh YCIOBUSIMH,
collepKaHUEM,  KadyecTBOM, OpraHusanuerd  o0pas3oBaTelIbHOTO  Ipoiiecca
MOJITBEPKIAET, YTO 0OyUYEeHHE B YHUBEPCUTETE - KAYECTBEHHOE U MPECTHXKHOE.

B 3akmtoueHum, cienyer OTMETUTh, YTO POCT KOHKYpEeHLUH B cdepe
o0Opa3oBaHusl, YKECTOUCHHE TPEOOBAaHUI CO CTOPOHBI padoToAATENIed K KaUYeCTBY
MOJITOTOBKM BBICOKOKBATH(HIIMPOBAHHBIX CIEIMATUCTOB, MPHUBEIA K TOMY, YTO
OpUEHTALUsS Ha TMOTPeOUTENsd CTajla KIYEBBIM NPUHLMUIIOM B OpraHU3alUU
oOpazoBaTenpHOro npoiiecca. IMeHHO B pacueTe Ha padoToaTelNs U BBITYCKHUKA
YHUBEPCUTET JOJDKEH OINpPEAEIATh LeNb CBOEH AEATEIbHOCTH U CTaBUTh 3aJaud
Ul €€ JOCTHXKEHMs. OTOMY JIOJDKHA CIOCOOCTBOBAaTh BHYTPEHHSSI CHCTEMaA
OLICHKH KayecTBa OOpa30BaTENBHOMN NEATEIBHOCTH, BKIIOYAIONIAs OTCIICKHUBAHUE
YIIOBJIETBOPEHHOCTH OOYyYaIOLUXCS YCIOBUSIMHU, COJEpP’KAaHUEM, KaueCTBOM,
OpraHu3anmell 00pa3oBaTeIHLHOrO TpoIecca B LEJIOM M OTIACNBbHBIX JAUCHIUTLIINH
(Momyseil) M MpakTUK B YHUBEPCUTETE, U COU3MEPEHHE TOJTYyUYEHHBIX PE3yJIbTaTOB

C TpeOOBAaHUSMU U OXKHJIAHUSIMH BBIITYCKHUKOB U pab0TO1aTENeH.



