ITEPBOE BBICIIEE TEXHUYECKOE YYEFHOE 3ABEJIEHUE POCCHHU
&, :-:-s.

MHHHUCTEPCTBO HAYKH U BBICHIEI'O OBPA3OBAHHMSA POCCHIMCKOM OENEPALIUA
henepasbnoe rocyrapeTsennoe GloakeTHOE 06Pa30BATELHOE YIPENIEHHE BLICLIETO obpasoBanus

«CAHKT-IIETEPBYPI'CKHI TOPHBIM YHUBEPCUTET»

COI'JIACOBAHO
%I/

/
Ihyfﬁemop
110 00pa3oBaTEILHOI IeATeIbHOCTH
nouent JI.I'. Ilerpakos

OTYET
O PE3YJIbTATAX AHKETUPOBAHMUS CTYAEHTOB
B PaMKaX BHYTPEHHEH CHCTEMBbI OLIEHKH Ka4YecTBAa

00pa3oBaTe/IbHOMH 1esITeJTbHOCTH YHUBEPCHTETA



OT14eTt 0 pe3yibTaTaAX AHKETHPOBAHUS CTY/ICHTOB B PAMKAaX BHYTPEeHHe
CHCTEMbI OLIEHKHU Ka4ecTBa 00pa30BaTe/IbHOM 1eATeJIbHOCTH
1o HanpasJjeHuo noaAroroBku 15.04.04 Apromaruszauus
TEXHOJIOTMYECKHUX MPOIECCOB U MPOU3BOACTB
HaNpaBJeHHOCTH (MpoPpmib) «CucTteMbl ABTOMATU3HPOBAHHOT O
ylpaBJ/ieHUsI B TOPHOM J1eJie»

AHKeTa CTYJCHTOB COJEPKUT BOMPOCHI, KOTOPBIE pacIpeeieHbl B OJO0KH,
XapakTepu3ymlnre 00pa3oBaTelbHbIN MpoliecC B yHuBepcutTere. JlJis OLIEHKHU
YPOBHSI  yJIOBJIIETBOPEHHOCTH YCJIOBUSIMHM, OpTraHU3allMeil, coJepKaHUEeM W
KaueCTBOM 00pa30BaTEIbHOIO Mpollecca B I€JIOM M OTHAEIbHBIX JUCHUILIAH
(MoJyIneii) ¥ MIpakTUK B YHUBEPCUTETE, B aHKETE MPEJICTABICHBI BOIIPOCHI OOIIETO
U aCIEKTHOIO XapakTepa.

[Io dbopme / TexHuKe 3amOJHEHUS B AHKETE MPEJICTABICHBI OTKPBHITHIC U
3aKpBIThIE  BUIBI  BONPOCOB. OTKPBITBIE  BOMPOCHl JAJIA  BO3MOYKHOCTH
OoOy4YarommumMcs CaMOCTOSITEIbHO CPOPMYIUPOBATH OTBET. 3aKPBITHIE BOIMPOCHI
COJlepKaJIi TOTOBBIE BAapUAHTHI OTBETOB, KOTOPHIE OBUTM CHOPMYIUPOBAHBI 10
Hayajga MPOBEJCHUSI aHKETUPOBaHUs OOYYAIOUIMXCS M 3ajada PECIOHJECHTOB —
BBIOpATh U3 HUX OTBET.

[IpakTueckass 3HAYUMOCTh MPOBEICHHOTO AaHKETHPOBAHUSI CTYACHTOB
COCTOUT B TOM, UTO €ro pe3yJbTaThl SBJISIOTCS OCHOBOMA:

- ISl yIy4IIeHUsl KauecTBa 00pa3oBaTEIHLHOTO MPOIecca B YHUBEPCUTETE;

- MexaHu3Ma GOpMUPOBAHUS KOHKYPEHTHBIX MPEUMYIIIECTB YHUBEPCUTETA,

- 1151 pa3paOOTKU KOHIICTIIIMY Pa3BUTHUSI YHUBEPCUTETA.

YI0BJIETBOPEHHOCTh  O0YYAIOIIUXCHA  YCJIOBUSIMH, OPraHU3alMei,
coJiepKaHNeM U KauyeCTBOM 00pa30BaTe/JIbHOI0 NMpolecca B YHHBEPCUTETe

YCIoBHO TOKa3aTeny YJIOBICTBOPEHHOCTH CTYACHTOB O0O0pa30BaTEIbHBIM
npoiieccoM B ['opHOM YHUBEpCUTETE MOKHO pa3enuTh Ha YeThIpe OoKa:

- YAIOBJIETBOPEHHOCTH YCIOBUSIMU 00pa30BaTENBLHOTO MPOLIECCa;

- YAOBJIETBOPEHHOCTH OpPTaHmU3aIell 00pa3oBaTeILHOTO MPOIIeCCa;

- YAOBJIICTBOPCHHOCTL COACPKAHUEM O6paBOBaTCHLHOI‘O Imponecca,



- YIOBJIETBOPEHHOCTh Ka4eCTBOM 00pa30BaTeIbHOTO MpoIiecca.

[TpoBeneHHBIN OMPOC MOKa3all, YTO CTEIEHb yIOBICTBOPEHHOCTH yCJAOBUAMM
U cojJiep:xaHueM 00pa30BaTEILHOIO Mpoliecca B yHUBEpCcUTeTe coctaBuiia 72,54%
u 65,00% cooTBeTcTBeHHO. MakcuManpHasi yAOBIETBOPEHHOCTh O0YyYaroIINXcs
ObUTa BBISIBJICHA TIO0 KAa4eCTBY M OPraHuM3amuM 0o0pa3oBaTEIBHOTO IMpolecca B
yauBepcutete — 94,45% u 77,04% cootBercTBeHHO (Tabnuua 1, ructorpamma 1).

Taoauna 1
PacnpenesieHue HHAEKCOB y10BJIETBOPEHHOCTH
YCJIOBUSIMH, OPraHU3aNMeH, colepKaHueM U Ka4eCTBOM
00pa3oBaTEeIHLHOI0 MPOLECCa B YHUBEPCUTETE

En. usamepenus

Ne
w/n CreneHb y10BJIETBOPEHHOCTH 00pa3oBaTeIbHbIM (%)
MpoIeccoM B YHHBEPCHTETe pacueT Ka;K/10ro
noKa3areJis

orHOocurteabHo 100%

CreneHb yJOBIETBOPEHHOCTH 00YYAIOIINXCS
1. YCJIOBUSIMH 72,54
00pa3oBaTeILHOIO MpoIecca

Crenenp yJOBIETBOPEHHOCTH 00YJArOIITUXCS

2 opraHu3anmei 77,04
00pa30BaTeNLHOTO MpoIiecca
3 Crenenp yOBIETBOPEHHOCTH 00YJArOIITUXCS
' co/iepKaHHeM 65,00
00pa30BaTEIILHOTO MpoIecca
4 CreneHb yOBIETBOPEHHOCTH 00YJAIOIINXCS

Ka4eCTBOM 94,45
00pa30BaTENILHOTO MpoIecca

I'mcrorpamma 1

CremneHb y10BJIeTBOPEHHOCTH 00y4aKOLINXCS YCJAOBUSIMH,
opraHmu3anme, coaep:;kaHueM H Ka4yecTBOM 00pa30BaTe/IbHOIO
npouecca B yHUBEpcUTeTe

94,45%
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CoacpKaHue OpraHusanus KavyeCTBO yciaoBusi

77,04% 72.54%




Pesynbrar ananmm3a AaHHBIX OO0 YAOBIETBOPEHHOCTH PECHOHJIEHTOB IO
OTZIEJIbBHBIM IIOKA3aTeJsIM M IEPEMEHHBIM NPEACTABIECH B TUCTOTpaMmax IO

pa3aciiaM.

PacnpenesieHue cpeHUX HHIEKCOB YA0BJIE€TBOPEHHOCTH 00YYAKOIIHXCS
yCJI0BUSIMH 00pa30BaTeJLHOIO NMpPollecca B YHUBEPCUTeETe:
NH(OPMALMOHHOE U MATEPHAIbHO-TEXHNYECKHM oOecreueHue

brnox «Onenute HackoiabKO BBl ynoBiIeTBOpeHbI WHGOPMAIIMOHHBIM U
MaTepUAIbHO-TEXHUUYECKUM O0ECIIEUeHHEM B BY3€» BKJIIOYAET BOCEMb BOIPOCOB:
HyMepalys BOIPOCOB COXpPaHEHA B COOTBETCTBUU C AHKETON CTYJEHTOB:
¢ 1 mo 8 Bompocst:

1. JocTym K 3JIEKTpOHHBIM OOpa30BaTEIbHBIM pecypcaM: 3JIEKTPOHHbIE
OMOMMOTEUHbIE CUCTEMbI, HH()OPMAITMOHHO-CIIPABOYHBIE U TTOUCKOBBIE CHUCTEMBI,
COBPEMEHHBIE MTPOPECCHOHANIbHBIE 0a3bl TAHHBIX.

2.  KonuyecTBO  KOMIBIOTEPHBIX  KJIACCOB M TMOMEHICHUM  JjIst
CaMOCTOATENbHOM  pabOThl, OCHAIEHHBIX KOMIBIOTEPHOM  TEXHHKOM C
BO3MOXXHOCTBIO MOJKIIIOUEHUS K ceTu « HTepHeT».

3. I[IporpammMHOe obecriedeHrne B KOMITBIOTEPHBIX KiIaccax.

4. Toctyn B cetb «ITHTEPHETY.

5. KomdopTrabenbHOCTh yUeOHBIX ayAUTOPUH.

6. O6opynoBaHNEe TEXHUYECKUMH CPEJICTBAMHU ayJAUTOPHUH / 1a00paTOpHii.

7. BO3MOXHOCTH JJICKTPOHHBIX CEPBHUCOB [JIsi OOYy4YarOIIUXCS: JOCTYI K
y4eOHBIM TUTaHaM, pabOYUM TTporpaMMam JUCIHIUIAH / TTPAKTHK.

8. BO3MOXXHOCTU DJIEKTPOHHBIX CEPBHUCOB ISl OOYYaIOIIMXCS: JTOCTYH K
uHpopMaruu 0 pe3yJbTaTax CecCHil, O BHEYUYEOHBIX MEPOIPHUATHUIX, O
JOCTIKEHUSIX, HAJTMYUE SJIEKTPOHHOTO MOPTQOINO 00yUaroImerocs.

AHaJIin3 OTBETOB 00YyYaIOIIMNXCSl, YIaCTBOBABIIMNX B aHKETUPOBAHUHM, MMOKa3aJl

CIIEAYIOIIEe PaCIpeelieHue HHICKCOB YIOBIETBOPEHHOCTH (TUCTOrpamma 2).



I'uctorpamma 2

CreneHb y10BJeTBOPEHHOCTH HH(POPMAIITMOHHBIM U
MATepPUAJbHO-TEXHHYECKNM o0ecreueHueM 00ydeHns B By3e
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BOIIPOCHI

AHanm3 MaccuBa aHKeT oOydaromuxcs 1o pazgeny «Hackompko Ber
yJIOBJICTBOPEHBI UHPOPMAIIMOHHBIM U MaTePUAIbHO-TEXHUISCKIM 00eCIieueHUueM
B By3e», IIOKa3aJl YJOBIETBOPEHHOCTb PECIIOH/ICHOB MAaTepUAIbHON 0a30if,
YCIOBUSIMU 00pa30BaTEeIHLHOTO MPOIIecCa B YHUBEPCUTETE.

PamxupoBaHue OTBETOB PECHOHJAEHTOB HA BOMPOCH IO HHAEKaM
yIIOBJIETBOPEHHOCTH J1aJI0 CIEIYIOIINE PE3YyIbTaThl:

76,67% - koM(popTaGenbHOCTh Y4eOHBIX ayTUTOPHUH;

76,67% - nocTyn K AJIEKTPOHHBIM 00pa30BaTeIbHBIM pecypcam;

76,67% - noCTyN K AJIIEKTPOHHBIM CEPBUCAM JJII 00YUaIOIUXCS;

76,67% - OCHAaIIEHHOCTh KOMITBIOTEPHBIX KJIACCOB W TOMEIIEHUN IS
CaMOCTOSITEIIbHON paOOThI;

73,6/% - o0opyaoBaHME TEXHUYECKUMHU CpEACTBAMHU ayJAUTOPUN U
JabopaTopuil YHUBEPCUTETA;

73,33% - BO3BMOXXHOCTh 10CTyIa B ceTh «IHTEpHETY;

63,33% - nporpaMMHOEe 0OecIieueHne B KOMITbIOTEPHBIX Kilaccax;

63,33% - BO3MOKHOCTH SJICKTPOHHBIX CEPBUCOB YHUBEPCUTETA.

JIBe TpeTH pECHOHACHTOB YIOBJICTBOPEHBI TOCTYNOM K JIIEKTPOHHBIM
cepBucaM Ui OOyYaroIMXCsi; OOOpYyIOBaHUEM TEXHUYECKUMH CpEICTBAMHU
ayqIUTOpUil M JabOpaTopuil YHUBEPCHUTETa; OCHAIIEHHOCTHIO KOMIIBIOTEPHBIX

KJIaCCOB U HOMCHI@HI/II\/'I JJIA CaMOCTOSITEJIbHOM pa6OTI)I; BO3MOKHOCTBIO JOCTYIIA B



cetb «lHTEpHET»; MOCTYHNOM K DJIIEKTPOHHBIM OOpPa30BaTEILHBIM peCcypcaM;
KOM(pOpTaOeIbHOCTHIO YIEOHBIX ayIUTOPUH.

bonee  MONOBHHBI ~ PECMOHICHTOB  YIOBICTBOPEHBI  MPOrPAMMHBIM
oOecriedeHHEeM B KOMITBIOTEPHBIX KJIaccaX; BO3MOXHOCTSMH JIIEKTPOHHBIX

CCPBUCOB YHUBCPCUTCTA.

PacnpenesieHue cpeHUX HHAEKCOB YA0BJETBOPEHHOCTH 00yUYAKOIINXCS
opraHmu3anueii 00pa3oBaTeJILHOIO NMpoIecca B YHUBEPCUTETE

Jl1st koMm(pOopTHOrO 00YYEHUS CTYJIEHTaM Ba’KHBI HE TOJBKO BBICOKHI YPOBEHb
IpenoAaBaHus, Y4eOHO-METOJUUYECKOE  CONPOBOXKIEHUE  00pa30BaTEIbHOIO
npolecca, 00eclneuyeHne TEXHUYECKUMHU CpeAcTBaMu OOydeHHs, KOM(pOpPTHbIE
COLIMAJIbHO-OBITOBBIE YCIOBUS, HO U TOOPOKENIATEIbHOE OTHOUIEHHE CO CTOPOHBI
IIpenoiaBareel U aIMUHUCTPALNA YHUBEPCUTETA.

binok «Ouennure, B KakoW cCTerneHUW Bbl yAOBIETBOPEHBI OpraHU3ALUACH
00pa30BaTeNbHOrO Mpolecca B By3€» COCTOSUT U3 JAEBATH BompocoB. Hymeparius
BOIIPOCOB COXpPAaHEHA B COOTBETCTBUM C AaHKETOU CTYHEHTOB - ¢ 11 mo 19 Bonpocsr:

11. Yo06cTBO pacnucaHus 3aHITHIA.

12. JIoO6poskenaTeabHOCTh COTPYIHUKOB JIeKaHAaTa.

13. CBOEBPEMEHHOCTh MOJTOTOBKH JIOKYMEHTOB (CIPaBOK, HAINpaBJCHUM) B
JIEKaHare.

14. JIo6porxkenaTenbHOCTh MIPETnoiaBaTesiei U COTPYIHUKOB Kadeapsl.

15. OmnepatuBHOCT, MHGOPMHPOBAHUA, B T.4. C MCHOJIB30BAHHEM CETH
«HTEpHET», O IUIAHMPYEMBIX MEPONPHUITHUSAX: KOHTPOJE 3HAHWM, MEPEHOCE WU
OTMEHE 3aHSTUN, MEPOIIPUSATHUAX U JIP.

16. Hanu4ue AUCIUILINH 1O BEIOOPY B yUeOHOM ILIaHE.

17. Tpaduxk  mpoBeneHHUS  KOHCYJbTAIMK  MPENOJaBaTEeNIIMH  BO
BHEAYJIUTOPHOE BpPEMSI.

18. JlocTymHOCTb HOPMATUBHBIX / METOJUYECKHX JOKYMEHTOB: Y4YEOHBIX

IIJIaHOB, pa6qux mnmporpamMm  AUCHOUINIMH, MCTOAMYCCKUX peKOMeH,Z[aHI/IfI



BBITIOJTHEHHSI KYPCOBBIX paboOT (MPOEKTOB), JaOOPATOPHBIX PabOT, BBITYCKHBIX
KBaJIM(DUKAIIMOHHBIX paboT U JIp.

19. Opranuzanus U nojajepKka HayYHO-HUCCJIEI0BATEIbCKON JEATEIbHOCTH
CTYJICHTOB: MaTepHalibHas TMOJAJIEpP)KKa: TpaHTbl, CyOCHUAMH, CTUICHIUH,
CTOKUPOBKHU; y4acTue B KOH(EPEHLUAX U JIp.

AHan3 OTBETOB PECHOHJCHTOB IIOKa3al CIEAyIollee pachpeieicHue
WHJIEKCOB YIOBICTBOPEHHOCTH (TUCTOTpamMma 3):

I'mcrorpamma 3

CreneHn Ya0BJIE€TBOPECHHOCTH
opraﬂmauneﬁ 06p830BaTeJ'IbHOF0 nmpouecca B By3e
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BOMPOCHI

Takum oOpa3om, IpoBeNEHHBI aHAIN3 MAacCUBa aHKET Mo 010Ky «CTerneHb
yIIOBJIETBOPEHHOCTH OpTaHU3aIeil 00pa3oBaTeILHOIO MPoLecca B By3e» MoKa3all
yIOBJIETBOPEHHOCTh PECIIOH/ICHOB OpraHM3anueil 00pa3oBaTEbHOTO MpoIiecca B
YHHUBEPCHTETE.

PamkupoBaHue OTBETOB PECIOHICHTOB HAa BOMPOCHI IO  HMHIEKaM
YI0BJIETBOPEHHOCTH JIAJI0 CICAYIONIUE Pe3yIbTaThI:

100,00% - mobposkenaTeTbHOCTh MPEenoAaBaTeIei H COTPYIHUKOB Kadeaphl.

100,00% - cBOEBpEeMEHHOCTb MOJATOTOBKH  JIOKYMEHTOB  (CIIPaBOK,
HaIlpaBJICHUI) B JICKaHATE.

100,00% - nobpoxenaTeabHOCTh COTPYIHUKOB JeKaHaTa.



66,6/% - AOCTYMHOCTP HOPMATHUBHBIX / METOAMYECKUX JIOKYMEHTOB:
y49eOHBIX TIJIaHOB, pabOYMX MPOTpaMM IUCIUILIAH, METOJUICCKUX PEKOMEH AN
BBITIOJTHEHHUS KYPCOBBIX PaboT (ITPOEKTOB), 1aOOPaTOPHBIX PadbOT U JIp.

66,67/% - rpaduk TpoOBENCHHUS KOHCYJIBTAIMH MPENOJaBaTeIIIMH  BO
BHEAYJIUTOPHOE BpPEMSI.

66,67% - opraHmzanmMs U TOJJCPKKAa HAYYHO-HCCIIEIOBATEIHCKON
NEATEeTLHOCTH CTYICHTOB. MarepuanbHas TOMIEPKKA: TPaHTHI, CyOCHINH,
CTUINICHANH, CTAXKUPOBKHU; y4acTHE B KOHPEPESHIUSIX U JIP.

66,67% - onepaTuBHOCTH HHPOPMUPOBAHUS, B T.U. C HCIOIH30BAHHUEM CETU
«MHTEpHETY», O TUIAHUPYEMBIX MEPONPUATHSIX: KOHTPOJIC 3aHATHH, MIEPEHOCE WITH
OTMEHE 3aHSTUN, MEPOIIPUSATHUAX U JIP.

63,33% - ymoOCTBO pacrcaHus 3aHATHH.

63,33% - HanMuKUe TUCIUILINH MO BHIOOPY B YU4EOHOM IJIaHE.

AHanus nokasail MOJIHYIO yIOBJIETBOPEHHOCTD PECIIOH/ICHOB
T00pOKENaTeIbHOCTRIO  TIpEenojaBaTeNiecl W COTPYJHHUKOB  Kadeaphl;
CBOCBPEMEHHOCTHIO TOJATOTOBKM JOKYMEHTOB (CIpaBOK, HalpaBJCHHI) B
JIeKaHaTe; T00pOKeIaTeIbHOCThIO COTPYAHUKOB JIEKaHaTa.

bonee  MONOBUHBI ~ PECHOHIEHTOB  YJIOBIETBOPEHBI  JOCTYITHOCTHIO
HOPMATUBHBIX / METOJIMYECKUX JOKYMEHTOB: YYEOHBIX IUIAHOB, pPadOYMX
pOrpaMM JTHCIMIUIMH, METOJWYECKHX DPEKOMEHAAIMHI BBIMOTHEHUS KYPCOBBIX
pabor (MpOEeKTOB), JA0OPAaTOPHBIX paboT W JAp.; TpaduKoOM MPOBEICHUS
KOHCYJIPTAIlMK  TIPETOJIaBaTe]IIMA  BO BHEAYJUTOPHOE BpeMs; yA00CTBOM
pacmicaHus 3aHATHH, HAJIWYUEM IUCIMIUIMH TI0 BHIOOPY B Y4eOHOM TILIaHE;
OTIEPAaTUBHOCTHIO HH(POPMHUPOBAHUSA, B T.4. C UCIIOIB30BaHuEeM ceTtu «HTepHeTY,
O IUIAHUPYEMBIX MEPOIPHUATUAX: KOHTPOJIC 3aHATHH, TMEPEHOCE WU OTMCHE
3aHATHM, MEPONPUATHUSIX W Jp.; OpPraHu3aluMe W NOANECPKKOW Hay4dHO-
HCCIIEIOBATENIbCKOU  JEATENBHOCTH CTYACHTOB, MAaTEpUAIbHOW IOAIEPHKKOM:

I'PaHThI, CYOCUANH, CTUIICH]IUU, CTAXKUPOBKH; y4acTHUe B KOH(PEpEeHLIUsIX U Ap.



PacnpenesieHue cpeHNX HHIEKCOB YA0BJIETBOPEHHOCTH 00yYAKOIINXCS
coJep:kaHueM 00pa3oBaTeJIbHOIO MPoOLecca B YHUBEPCHUTETE

JlanHblii  OJIOK BOMPOCOB CBsI3aH C  OILICHKOM  yIOBJIETBOPEHHOCTHU
oOyJaromuxcs CoJep>KaHuEeM 00pa30BaTENbHON MPOrpaMMbl, Ha KOTOPOi
oOyudaercst pecrioHAeHT. «OLeHuTe creneHb Barmiero cornacusi co CleayrOIIMMU
CY>KJIEHUSIMU OTHOCUTENLHO cojiep:kaHusi Bamieit oOpa3oBaTesibHON MPOrpaMMBbl».
HymMmepanusi BOpocOB COXpaHeHa B COOTBETCTBUU C AHKETOM CTYAEHTOB —
c 45 o 48 BompoCHI:

45. HabGop wu3ydaeMbIX JIUCHMIUIMH COOTBETCTBYET Balium OXXuUJaHUSIM:
MPUCYTCTBYIOT BCE JUCIMIUIMHBI, W3Y4YE€HHUE KOTOPHIX, MO Baimiemy MHEHHIO,
HeoOxoaumo it Bamieit Oyayieit mpodeccruoHanbHOM 1esITeIbHOCTH.

46. [TocemoBaTeIbHOCTh OCBOCHHUS TUCITUTIIINH JIOTHYHA.

47. OTCyTCTBYET AyOIUpOBaHUE COACPKAHUS JTUCIUILINH.

48. O0beM BpeMEHH, BBIJICISIEMBIN N1 OBJIAJCHUS 3HAHUSMU U YMEHUSMU
(KOoMIETEeHIUSAMHU ) IO TOM WJIM MHOW JUCIUIUIMHE (IPAKTUKE), TOCTATOYEH.

AHanu3 OTBETOB O0YYaIOIIMUXCS, YYACTBOBABIIUX B AHKETUPOBAHUH, MTOKA3aJI
CJIeIyIOLIee paclpeeieHe HHIEKCOB YIOBIETBOPEHHOCTH (TUCTOrpamma 4).

I'mcrorpamma 4

CreneHb y10BJIeTBOPEHHOCTH COEPKAHUEM
00pa3oBaTeJbHOIO MpoIecca B YyHHBEPCHTETe
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Takum oOpa3zoM, MPOBEACHHBIA aHAJIM3 MACCUBA aHKET 10 pazneny «CTeneHb

yIIOBJIETBOPEHHOCTH COJIEPKAHHEM 00pa30BaTEILHOTO MPOIIECcca B By3e» MOKa3all




CPEIHIOIO YJOBJICTBOPEHHOCTh PECIOHACHOB COJAEpX)aHUEM 00pa30BaTEIHLHOTO
mpoliiecca B yHUBepcHuTeTe. PamkupoBaHrue OTBETOB PECIIOHICHTOB HAa BOIPOCHI 110
WHJICKaM Y/I0BJIE€TBOPEHHOCTH JAJI0 CIICIYIOITUE PE3yIbTaThI:

66,67% - yI1oBIETBOPEHBI OOBEMOM BPEMEHH, BBIICTSEMOTO JJII OBIAJACHUS
KOMIIETEHIIASIMH.

66,67% - y/OBIETBOPEHBI COOTBETCTBHEM H3Yy4YaeMbIX JUCHUIUIMH OyayIIeH
poecCHOHANTEHOM eI TEIEHOCTH.

63,33% - y10BIE€TBOPEHBI TTOCIIEI0BATEIFHOCTBIO OCBOCHHS JUCITUTIIINH.

63,33% - yIOOBIETBOPEHBI OTCYTCTBHEM IyOMUpPOBaHUS COACPIKAHUS
JIACIIATLINH.

bonee TMOJIOBHMHBI PECHOHACHOB YIAOBJICTBOPEHBI OOBEMOM BPEMEHH,
BBIZICIISIEMOTO JUISI  OBJQJCHHUS KOMIICTCHIIMSIMH, COOTBETCTBUEM HW3Yy4aeMBbIX
JTUCHUIUIMH OyAyIied mpodecCHOHAIBHON NESITEIbHOCTH, MOCIEI0BATEIbHOCTHIO

OCBOCHHA JUCHUIINIMH, OTCYTCTBHCM I[Y6J'II/Ip0BaHI/I}I COACpKaHUA TUCHUIIINH.

Pacnpenenem/le CpeaAHuX HHACKCOB YIOBJICTBOPCHHOCTHA PECIIOHICHTOB
Ka4eCTBOM 06p330BaTeJILHOFO npomecca B YHUBEPCUTETE

JlaHHBIE ~ OJIOK BONPOCOB CBS3aH C  OIIGHKOH  YJIOBJIETBOPEHHOCTH
oOydJarommxcsi ypoBHEM TIpenojaBaHusl JUCHMIUIMH (Mojayien): «OueHute
cTeneHb Bamero cornacusa ¢ yrtBepxkaeHusimu: [lpenogaBatenu, penusyromniue
JTUCUUIUIMHBI Batieir 00pa3oBaTesibHON TPOrpaMMbD».

DTOT GJIOK COCTOUT U3 IIECTH BOmpocoB. HymMmepaius BOmpocoB coxpaHeHa B
COOTBETCTBHUHM C aHKETOM CTYAEHTOB - ¢ 49 1o 54 BonpocsI:

49. IlpenomaBarenu, penu3yIOlUe AUCIUILIMHBI Barmeit obpa3oBarenbHON
MIPOTPAMMBI, OCYIIIECTBIISIOT CBOIO JEATEIHLHOCTh HA BBICOKOM MPO(ECCHOHATBHOM
YPOBHE, B T.4. 10 ()yHAAMEHTAIBHBIM U TYMaHUTAPHBIM JIUCIIUTIITHHAM.

50. IlpenonaBatenu, penusyrolme IUCHUIUIMHBI Bamelr oOGpa3zoBaTenbHOM
MIPOTPAMMBI, OCYIIECTBIISIOT CBOIO JEATEIHLHOCTh HA BBICOKOM MPO(ECCHOHATBHOM

YPOBHE, B T.4. 11O O6H.I€HpO(I)CCCI/IOHaJIBHI>IM JUCTUITIINHAM.



51. IlpenonaBarenu, penusyomue AUCHUILTUHBI Bameit oOpa3oBaTenbHOM
IPOrPaMMBbI, OCYIIECTBIISIIOT CBOIO JIEATEIBHOCTh Ha BBICOKOM MPOGECCHOHATHFHOM
YPOBHE, B T.4. I10 CIIEUAJIbHBIM JIACHUATIIINHAM.

52. IlpenonaBarenu, penusyronye AUCHUILIAHBL Bameit oOpa3oBaTenbHOM
IpOrpaMMbl, OOECHEUMBAIOT B IOJHOM OOBEME pEATU3ALMUIO IPENOIaBaAEMbIX
JTUCHUIUINH (MOJyJIei) B COOTBETCTBUU C YTBEPKACHHOU paboyeit mporpaMMOoHu.

53. IlpenomaBarenu, penu3yroIue MUCIUAILIMHBI Bameir oOpazoBarenbHOM
OpOrpaMMbl, PpPa3BUBAIOT y OOY4YaIOIIMXCS [O3HABATEJIbHYK) aKTHBHOCTD,
CaMOCTOSITENIbHOCTh, MHUITUATHBY, TBOPUYECKUE CIIOCOOHOCTH.

54. Bbl yA0BIETBOPEHBI KAYECTBOM IMOJTYy4aeMOro oOpa3oBaHus.

AHanu3 OTBETOB 00YYarOIIMXCS, YIaCTBOBABLINX B AaHKETUPOBAHUM, MTOKA3aJ
cleyIollee pacupeielIeHUe HHACKCOB YIOBIETBOPEHHOCTH (TUCTOrpaMMma S).

I'mcrorpamma 5

Crenens Bamiero coriacusi ¢ yreep:kaeHueM: NpenoaaBareu,
peau3ylolue JMCUMILVINHBI Bameii o0pa3oBaresibHOIl TporpamMMsl,
OCYLIECTBJISIIOT CBOIO /IeSITEIbHOCTH HA BBICOKOM
npoecCHOHAILHOM YPOBHE
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BOIIPOCHI

Takum oOpa3oM, MPOBEACHHBIN aHATN3 MacCHBa aHKET Mo pazaeny «CTeneHb
yIIOBJIETBOPEHHOCTH KayeCTBOM O0pa30BaTEIBHOrO MpoIlecca B By3e» IMOKa3all

BBICOKYIO YJOBJIETBOPEHHOCTh PECHOHAECHOB KadecTBOM 0OpPa30BaTEIbHOIO



mpoiiecca B yHuBepcuTeTe. PamkupoBaHue OTBETOB PECTIOHIEHTOB HA BOTPOCHI 110
WHJICKaM Y/I0BJIETBOPEHHOCTH JAJI0 CIECITYIONTUE PE3yIbTaThI:

100,00% - mpenoaBaTenM OCYIIECTBISIOT CBOIO JICSITEILHOCTh Ha BHICOKOM
npodecCuoHaTbHOM YPOBHE, B T.4. TIO CIICIIHAIBHBIM JUCITUTUTHHAM.

100,00% - npenogaBaTeny OCYIIECTBISAIOT CBOIO JICITEIBHOCTh Ha BHICOKOM
poeCCHOHAILHOM YPOBHE, B T.4. 10 00IIeNpodheCCHOHATBHBIM JTUCITATIINHAM.

100,00% - mpemogaBaTenu OOECHEUMBAIOT B MOJHOM OOBEME peaTn3aIfio
JUCHIUIUIMH (MOJIyJIei) B COOTBETCTBHH C YTBEPKJICHHOM paboyeit mporpaMMo.

100,00% - mpemomaBaTeny pa3BHBAIOT Y OOYYAIOIIUXCS IMO3HABATEIHHYIO
aKTUBHOCTbB, CAMOCTOSTEIIbHOCTh, MHUITUATUBY, TBOPUECKUE CITOCOOHOCTH.

100,00%0 - mpemnogaBaTeny OCYIIECTBISIOT CBOIO JICITEIHBHOCTh HA BHICOKOM
npoecCHOHATLHOM ypOBHE, B T.4. MO (YHIAMEHTAJbHBIM W TYMaHHTApHBIM
JIACIATUTAHAM.

66,67%0 - yI0BIETBOPEHHOCTh KA4€CTBOM IOJTy4aeMOT0 00pa30BaHus.

Amnanns ITOKa3all MTOJTHYO yIOBJIETBOPCHHOCTD PECITOHICHOB
npenojaBaTelisMi, OOCECIICUHMBAIOIIMMH B IOJHOM OOBEME peaau3aIuio
JUCHUIUIMH (MOJyJIe) B COOTBETCTBUU C YTBEPXKACHHOW pabodeil mporpamMoit;
MpEenoAaBaTelIIMH, OCYIISCTBISIONIMMHA CBOIO JICATEILHOCTh HA BBICOKOM
npoeCCHOHAILBHOM YypOBHE, B T.4. IO CHCHHAIBHBIM JUCHUILUIMHAM, IO
byHIaMEHTATBHBIM u T'YMaHHUTaPHBIM JTUACIHAIUIAHAM, 110
obmenpodecCHOHAIBHBIM JAUCIUIIMHAM, TPEToaBaTe MU, PAa3BUBAIOIINMH Y
oOy4JaroIuMxcsl MO3HABATEILHYI0 aKTHBHOCTh, CaMOCTOSTEILHOCTh, WHUIIUATHBY,
TBOpPYECKHE CITOCOOHOCTH.

JIBe TpeTH pEeCNOHACHOB YIOBJIETBOPEHHI KauyeCTBOM  IOJY4aeMOTO

oOpa3zoBaHus.



AHaJIn3 BbIIBJIEHHBIX MPO00J1eM U 00J1aCTH yJIy4YllleHUs
00pa30BaTeJILHOIO MPOLIECCA B YHUBEPCUTETE

[lo pe3ynbratam aHKETUPOBAHUS OOYYAIOIIMXCS MOKHO CJIEeJaTh CIeAYIOIne
BEIBOABL. [IpencraBiennass wHpOpMAIUg O pe3yiabTaTaX BHYTPEHHEH OIICHKH
KauecTBa 00pa3oBaTENbHON NEATENbHOCTH W TPOBEICHHOIO aHalu3a SIBISETCS
JIOCTOBEPHOM, HAJEKHOW, OOBEKTUBHOW: BBIOOPKA HOCUT pENPE3CHTATUBHBIN
xapaktep. O0ygaromuecs, Kak CyOBeKThl 00pa30BaTEIbHBIX OTHOIIEHUN, CMOTIIA
OLICHUTHh 00pa30BATENBHBIN MPOIIECC C MO3UIIMK CBOETO CTaTyca, Lelied U 3ajad,
KOTOpbIE€ OHU JyIsl ceOst onpenenuian. OOmMil HACTPOUW PECIOHIECHTOB B IIJIaHE
YAOBJIETBOPEHHOCTH YCJIOBUSIMH, COACPKAHUEM, KayeCTBOM, OpraHu3alueu
oOpazoBarensHOro mnpoiecca B Cankr-IlerepOyprckoMm TropHOM YHUBEpPCUTETE
TTOJIOKUTETIbHBIMN.

HeobxoaumMo OTMETUTh BBICOKYIO  YJOBJIETBOPEHHOCTh PECIOHJEHTOB
ycJoBusIMH oOpaszoBaTeiabHOTO Iporecca — 72,54%. DTtomMy cnocoOCTBYeT
KAueCTBEHHAasl MaTepuayibHass MW  uWH(pOpMalMOHHas 0a3a  yHUBEpPCUTETA:
KoM(opTabenbHOCTh y4eOHBIX ayIUTOPUIA OTMEYaeT 76,67%
MPOAHKETUPOBAHHBIX.

Coaep:xxanuem 00pa3oBaTEIbHOM NPOrpaMMbl, Ha KOTOpPOM 0OydaroTc,
ynoBineTBopeHsl 65,00% pecrnioH1eHTOB.

VY I0BNETBOPEHHOCTh  Ka4eCTBOM  00pa3oBaTeIbHOTO  TIpoliecca 1O
pesynbratam aHkeTHpoBaHus coctaBwia 94,45%0. B 1enom yaoBIETBOPEHBI
ypoBHEM MpO(EeCCUOHATBHOM TOATOTOBKM TMperojaBaTeieli W KayeCTBOM
npenojgaBaHusi o BCEM OJI0KaM JUCHUILIINH.

[TonoxurenpHo — 77,04% - pecrnoHIEHTHI OIEHUIN OPraHU3aLMI0
o0pa3zoBaTeILHOTO MpoIlecca.

B 1menom, 1O OCHOBHBIM TpymnmaM moka3arenedl 3adUKCHPOBAHBI
MOJIOKUTEIIbHbBIE OTBETHI, JEMOHCTPUPYIOIIUE B3aMMOCBSI3b MEXKY
pearu3yeMbIMM  BY30M ~ MEPONPUATHSIMH B 00JacTM  MOJIEpHU3ALUU

00pa30BaTEeNbHOrO TMPOIECCa, COBEPIICHCTBOBAHUS MAaTEepPHAIbHO-TEXHUYECKON



0a3bl, pa3BUTHA 00pa30BATENbHON Cpellbl YHUBEPCUTETA U YAOBIECTBOPEHHOCTHIO
O0yJaroIITIXCsl.

HeobxoaumMo OTMETUTD, UTO pe3yIbTaThl aHKETUPOBAHUS JaJId BO3MOXKHOCTD
clenaTh BBIBOJ O BBICOKOM YPOBHE MOTHMBHUPOBAHHOTO M OCO3HAHHOTO BBIOOpa
Cankr-IlerepOyprckoro I'opHOTO yHUBEpCUTETA: yIOBIETBOPEHHOCTD YCIOBUSMH,
collepKaHUEM,  KadyecTBOM, OpraHusanuerd  o0pas3oBaTelIbHOTO  Ipoiiecca
MOJITBEPKIAET, YTO 0OyUYEeHHE B YHUBEPCUTETE - KAYECTBEHHOE U MPECTHXKHOE.

B 3akmtoueHum, cieayer OTMETUTh, YTO pPOCT KOHKYpEHLUH B cdepe
o0Opa3oBaHusl, YKECTOUECHUE TPEOOBaHUI CO CTOPOHBI paboToAaTeNel K KayecTBY
MOJITOTOBKM BBICOKOKBATH(HIIMPOBAHHBIX CIEIMATUCTOB, MPHUBEIA K TOMY, YTO
OpUEHTALUsS Ha TMOTPeOUTENsd CTajla KIYEBBIM NPUHLMUIIOM B OpraHU3alUU
oOpazoBaTenapHOro npoiiecca. IMeHHO B pacuere Ha pab0To/IaTesNs U BBIMTYCKHUKA
YHUBEPCUTET JOJDKEH OINpPEAEIATh LeNb CBOEH AEATEIbHOCTH U CTaBUTh 3aJaud
Ul €€ JOCTHXKEHMs. OTOMY JIOJDKHA CIOCOOCTBOBAaTh BHYTPEHHSSI CHCTEMaA
OLICHKH KayecTBa OOpa30BaTENBHOMN NEATEIBHOCTH, BKIIOYAIONIAs OTCIICKHUBAHUE
YIIOBJIETBOPEHHOCTH OOYyYalOlUXCS YCIOBUSIMHU, COJIEpKaHUEM, KaueCTBOM,
OpraHu3anmell 00pa3oBaTeIHLHOrO TpoIecca B LEJIOM M OTIACNBbHBIX JAUCHIUTLIINH
(Momyseil) M MpakTUK B YHUBEPCUTETE, U COU3MEPEHHE TOJTYyUYEHHBIX PE3yJIbTaTOB

C TpeOOBAaHUSMU U OXKHJIAHUSIMH BBIITYCKHUKOB U pab0TO1aTENeH.



